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             ------------------------------------------ ',6$33($5$1&(�2)�&$5*2�)520�:$5(+286( C DUJRHV�DUH�VWRUHG�LQ�ZDUHKRXVHV�RQ�VKRUW�WHUP�RU�ORQJ�WHUP�EDVLV�GHSHQGLQJ�RQ�WKH�FXVWRPHUV¶�
UHTXLUHPHQWV��6RPH�FDUJRHV�DUH�VWRUHG�VKRUW�WHUP�SHQGLQJ�FRPSOHWLRQ�RI�WKHLU�H[SRUW�IRUPDOL�

WLHV�RU�FOHDUDQFH�E\�WKH�EX\HUV��6RPH�FXVWRPHUV�KDYH�ORQJ�WHUP�FRQWUDFWV�ZLWK�WKH�ZDUHKRXVH��7KH\�
EULQJ��FDUJRHV�LQWR�WKH�ZDUHKRXVH�SHULRGLFDOO\�DW�GLIIHUHQW�LQWHUYDOV�DQG�UHPRYH�WKHP�HLWKHU�SDUWLDOO\�RU�
LQ�IXOO�DV�DQG�ZKHQ�UHTXLUHG���7KH�PRYHPHQW�RI�FDUJRHV�LQ�DQG�RXW�RI�WKH�ZDUHKRXVH�LV�D�UHJXODU�RQJR�
LQJ�SURFHVV���,W�LV�WKH�ZDUHKRXVH�RZQHU¶V�UHVSRQVLELOLW\�WR�NHHS�WDOO\�RI�WKH�TXDQWLWLHV�PRYLQJ�LQ�DQG�
RXW�RI�WKH�ZDUHKRXVH����%HVLGHV��WKH\�KDYH�WR�FRQGXFW�VWRFN�WDNLQJ�SHULRGLFDOO\�WR�YHULI\�WKH�TXDQWLW\�
UHPDLQLQJ�LQ�WKH�ZDUHKRXVH�DW�DQ\�JLYHQ�WLPH���7KH�ZDUHKRXVH�QRW�RQO\�VWRUHV�WKH�FDUJR��EXW�DOVR�SUR�
YLGHV�DGGLWLRQDO�VHUYLFHV�OLNH�UHSDFNLQJ��ODEHOOLQJ��IL[LQJ�SURPRWLRQDO�PDWHULDO�HWF�� 
 
$�FXVWRPHU�UHTXHVWHG�WKH�ZDUHKRXVH��WR�DUUDQJH������SLHFH�RI�WKHLU�FDUJR�RI�HOHFWURQLF�LWHPV�IRU�VKLS�
SLQJ�RXW���:KLOH�DUUDQJLQJ�WKLV��WKH�ZDUHKRXVH�HPSOR\HHV�QRWLFHG�VKRUWDJH�RI�����SLHFHV�RI�RQH�EUDQG�
DQG�����SLHFHV�RI�DQRWKHU�EUDQG���7KH�WRWDO�YDOXH�RI�WKH�PLVVLQJ�SLHFHV�ZDV�DERXW�$('����������
7KRXJK�D�WKRURXJK�VHDUFK�ZDV�LQLWLDWHG��WKH\�FRXOG�QRW�WUDFH�WKH�PLVVLQJ�LWHPV��7KRXJK�WKH�0DQDJH�
PHQW�FRXOG�QRW�SLQSRLQW�DQ\RQH�RI�ZURQJ�GRLQJ��WKH�FRQFHUQHG�0DQDJHU�KDG�WR�UHVLJQ�RQ�PRUDO�
JURXQGV�����            ��
   ���� 
    �³6PLOH�VROYHV�SUREOHPV��6LOHQFH�DYRLGV�SUREOHPV´   
            &RQW���  

&29,'�7,0(6  : H�WUXVW�WKDW�DOO�RXU�5HDGHUV�DUH�VDIH�DQG�UHPDLQLQJ�KHDOWK\���7KH�ODVW�IHZ�PRQWKV�KDYH�EHHQ�XQSUHFHGHQWHG�WLPHV�FRPSOHWHO\�RYHUKDXOLQJ�RXU�
OLIH�VW\OH���%XW�WKH�ZRUOG��KDV�DGMXVWHG�UHPDUNDEO\�WR�WKH�FKDQJHG�FLU�
FXPVWDQFHV��:H�KDYH�OHDUQW�WKDW�OLIH�FRXOG�VWLOO�JR�RQ�QRWZLWKVWDQGLQJ�

DQ\�FDODPLW\��7KRXJK�WKH�VLWXDWLRQ�LV�QRZ�EHFRPLQJ�QRUPDO��VRPH�RI�WKH�FOLHQWV�DUH�VWLOO�
RSHUDWLQJ�HLWKHU�IURP�KRPH�RU�DW�UHGXFHG�FDSDFLW\��:H��DW�::&6��KDYH�EHHQ�RSHUD�
WLRQDO��WKURXJKRXW�DQG�ZLOO�FRQWLQXH�WR�EH�DYDLODEOH�WR�VHUYLFH�RXU�FOLHQWV�GXULQJ�WKHVH�
WU\LQJ�WLPHV���:H�ZLVK�DOO�RXU�5HDGHUV�D�KHDOWK\�DQG�SHDFHIXO�OLIH������ 
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7KH�PDWWHU�ZDV�UHSRUWHG�WR�WKH�,QVXUHUV�RI�WKH�ZDUHKRXVH�ZKR�DSSRLQWHG�::&6�WR�LQYHVWLJDWH�WKH�LQFL�
GHQW���:H�ILUVW�FDUULHG�RXW�D�WKRURXJK�UHYLHZ�RI�WKHLU�RSHUDWLRQDO�SURFHGXUHV��'XULQJ�RXU�LQVSHFWLRQ�RI�
WKH�ZDUHKRXVH��ZH�QRWLFHG�WKDW�FDUJRHV�EHORQJLQJ�WR�GLIIHUHQW�FXVWRPHUV�ZHUH�SURSHUO\�PDUNHG�DQG�
VWDFNHG�VHSDUDWHO\�LQ�GHVLJQDWHG�DUHDV��:H�FRXOG�WKHUHIRUH�UXOH�RXW�WKH�SRVVLELOLW\�RI�GLIIHUHQW�FXVWRP�
HUV¶�FDUJRHV�JHWWLQJ�PL[HG�XS�OHDGLQJ�WR�ZURQJ�GHOLYHU\��:H�FKHFNHG�WKH�VHFXULW\�DUUDQJHPHQWV�RI�WKH�
ZDUHKRXVH�ZKLFK�ZDV�IRXQG�VDWLVIDFWRU\��:H�UHYLHZHG�DOO�UHOHYDQW�GRFXPHQWV�VXFK�DV�VWRFN�OHGJHU�UH�
SRUWV��VWRFN�WDNLQJ�UHSRUWV��VWDII��KDQG�RYHU�UHSRUWV��FDUJR�UHFHLYLQJ�DQG�RXWJRLQJ�UHSRUWV�HWF���7KH�FRQ�
FHUQHG�VWDII�ZHUH�DOVR�LQWHUYLHZHG��E\�XV��:H�FRXOG�ILQG�QR�HYLGHQFH�RI�WKH�PRYHPHQW�RI�WKH�PLVVLQJ�
FDUJR�RXW�RI�WKH�ZDUHKRXVH��6LQFH�WKH�ODVW�VWRFN�WDNLQJ�ZDV�FDUULHG�RXW���PRQWKV�HDUOLHU�DQG�VKRZHG�QR�
GLVFUHSDQFLHV��ZH�FRXOG�DVVXPH�WKDW�WKH�GLVDSSHDUDQFH�RI�WKH�FDUJR�WRRN�SODFH�DW�VRPH�VWDJH�GXULQJ�
WKRVH���PRQWKV�DIWHU�WKH�VWRFN�WDNLQJ��&RQVLGHULQJ�WKH�KXJH�TXDQWLW\�DQG�WKH�YDULRXV�FKHFNV�LQYROYHG�LQ�
WKH�PRYHPHQW�RI�WKH�FDUJR�LQ�DQG�RXW�RI�WKH�ZDUHKRXVH��WKH�SRVVLELOLW\�RI�D�JHQXLQH�ZURQJ�GHOLYHU\�ZDV�
UXOHG�RXW���7KLV�OHG�XV�WR�WKH�FRQFOXVLRQ�WKDW�LW�FRXOG�KDYH�EHHQ�D�SODQQHG�RSHUDWLRQ�RI�VWHDOLQJ�WKH�FDUJR�
LQ�VPDOO�ORWV�RYHU�D�SHULRG�RI�WLPH��0RUHRYHU��LW�ZRXOG�KDYH�LQYROYHG�PDQ\�SHRSOH�LQ�DQG�RXWVLGH�WKH�
ZDUHKRXVH��&RQVLGHULQJ�WKH�KLJK�YDOXH�RI�WKH�FDUJR��WKHUH�ZDV�GHILQLWHO\�DQ�LQFHQWLYH�WR�VWHDO�� 
,W�ZDV�OHIW�WR�WKH�ZDUHKRXVH�RZQHU�WR�UHIHU�WR�WKH�SROLFH�WR�LGHQWLI\�WKH�FXOSULWV��2Q�RXU�SDUW��ZH�SURYLG�
HG�RXU�UHFRPPHQGDWLRQV�WR�WLJKWHQ�WKH�LQWHUQDO�FKHFNV�DQG�LPSOHPHQWDWLRQ�RI�DGGLWLRQDO�PHDVXUHV��WR�
SUHYHQW�VXFK�LQFLGHQWV�LQ�IXWXUH���� 

----------------------------------------- /,0,7$7,21�2)�/,$%,/,7<�81'(5�$,5:$<�%,// 7 KLV�LVVXH�UHODWHV�WR�D�+RXVH�$LUZD\�%LOO�LVVXHG�E\�D�)UHLJKW�)RUZDUGLQJ�&RPSDQ\�LQ�&RORPER�ZKR�
KDG�WDNHQ�/LDELOLW\�LQVXUDQFH�ZLWK�DQ�,QVXUHU�LQ�6UL�/DQND���)DFHG�ZLWK�D�FODLP�IRU�ZHW�GDPDJH�WR�WKH�
FDUJR��WKH�)UHLJKW�)RUZDUGHU�ZDQWHG�WKH�,QVXUHU�WR�VHWWOH�WKHLU�FXVWRPHU¶V�FODLP�LQ�IXOO���7KH�,QVXUHU�UH�
IHUUHG�WR�WKH�/LPLWDWLRQ�FODXVH�RQ�WKH�$:%�ZKLFK�OLPLWHG�WKH�&DUULHU¶V�OLDELOLW\���7KH�)UHLJKW�)RUZDUGHU�
GLVSXWHG�WKLV�RQ�WKH�JURXQG�WKDW�WKH�YDOXH�RI�WKH�FDUJR�LV�GHFODUHG�RQ�WKH�$:%���7KH�LVVXH�ZDV�UHIHUUHG�
WR�::&6�IRU�DGYLFH�� 
 
8SRQ�VWXG\LQJ�WKH�ILOH��ZH�DVFHUWDLQHG��WKDW�WKRXJK�LW�ZDV�QRWHG�RQ�WKH�$:%�WKDW�–³YDOXH�DV�SHU�FRP�
PHUFLDO�LQYRLFH´��WKH�RWKHU�FRQGLWLRQV�IRU�RYHUULGLQJ��WKH�SDFNDJH�OLPLWDWLRQ�ZHUH�QRW�FRPSOLHG�ZLWK�� 

   
   ³*HWWLQJ�ROG�LV�0DQGDWRU\��)HHOLQJ�ROG�LV�2SWLRQDO�´�  
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 :H��ZHUH��WKHUHIRUH�RI�WKH�YLHZ�WKDW�WKH�)UHLJKW�)RUZDUGHU�ZDV�QRW�REOLJHG�WR�SD\�WKH�FODLP�LQ�IXOO��
7KH�)UHLJKW�)RUZDUGHU�UHIXVHG�WR�DFFHSW�WKLV�YLHZ��)ROORZLQJ�OHQJWK\�H[FKDQJHV���WKH\�UHIHUUHG�WKH�
LVVXH�WR�WKH�,QVXUDQFH�2PEXGVPDQ��7KH�,QVXUHU�VXEPLWWHG�WKHLU�DUJXPHQWV�EDVHG�RQ�RXU�DGYLFHV��
$IWHU�WKRURXJKO\�VWXG\LQJ�WKH�LVVXH�DQG�OLVWHQLQJ�WR�ERWK�SDUWLHV��WKH�2PEXGVPDQ�XSKHOG�WKH�,Q�
VXUHU¶V�VWDQG�DQG�GHFLGHG�LQ�WKHLU�IDYRXU��2XU�DQDO\VLV�DQG�LQWHUSUHWDWLRQ�RI�WKH�$LUZD\�ELOO�FODXVHV�
DVVLVWHG�WKH�,QVXUHU�LQ�MXVWLI\LQJ�WKHLU�SRVLWLRQ��� 

------------------------------------- Funny Motor Claims as received by some Insurers 
 
͞dŚĞ�ŽƚŚĞƌ�ĐĂƌ�ĐŽůůŝĚĞĚ�ǁŝƚŚ�ŵŝŶĞ�ǁŝƚŚŽƵƚ�ŐŝǀŝŶŐ�ŵĞ�ǁĂƌŶŝŶŐ�ŽĨ�ŝƚƐ�ŝŶƚĞŶƟŽŶ͟ 
͞/�ĐŽůůŝĚĞĚ�ǁŝƚŚ�Ă�ƐƚĂƟŽŶĂƌǇ�ƚƌƵĐŬ�ĐŽŵŝŶŐ�ƚŚĞ�ŽƚŚĞƌ�ǁĂǇ͘͟� 
͞��ƉĞĚĞƐƚƌŝĂŶ�Śŝƚ�ŵĞ�ĂŶĚ�ǁĞŶƚ�ƵŶĚĞƌ�ŵǇ�ĐĂƌ͘͟� 
͞dŚĞ�ŐƵǇ�ǁĂƐ�Ăůů�ŽǀĞƌ�ƚŚĞ�ƌŽĂĚ͘�/�ŚĂĚ�ƚŽ�ƐǁĞƌǀĞ�ƐĞǀĞƌĂů�ƟŵĞƐ�ďĞĨŽƌĞ�/�Śŝƚ�Śŝŵ͘͟� 
͞/�ŚĂĚ�ďĞĞŶ�ĚƌŝǀŝŶŐ�ĨŽƌ�ϰϬ�ǇĞĂƌƐ�ǁŚĞŶ�/�ĨĞůů�ĂƐůĞĞƉ�Ăƚ�ƚŚĞ�ǁŚĞĞů�ĂŶĚ�ŚĂĚ�ĂŶ�ĂĐĐŝĚĞŶƚ͘͟� 
͞/�ǁĂƐ�ŽŶ�ƚŚĞ�ǁĂǇ�ƚŽ�ƚŚĞ�ĚŽĐƚŽƌ�ǁŝƚŚ�ƌĞĂƌ�ĞŶĚ�ƚƌŽƵďůĞ�ǁŚĞŶ�ŵǇ�ƵŶŝǀĞƌƐĂů�ũŽŝŶƚ�ŐĂǀĞ�ǁĂǇ�ĐĂƵƐŝŶŐ�
ŵĞ�ƚŽ�ŚĂǀĞ�ĂŶ�ĂĐĐŝĚĞŶƚ�ĂŶĚ�ĚĂŵĂŐĞ�ŵǇ�ďŝŐ�ĞŶĚ͘͟� 
͞�Ɛ�/�ĂƉƉƌŽĂĐŚĞĚ�ƚŚĞ�ŝŶƚĞƌƐĞĐƟŽŶ͕�Ă�ƐŝŐŶ�ĂƉƉĞĂƌĞĚ�ŝŶ�Ă�ƉůĂĐĞ�ǁŚĞƌĞ�ŶŽ�ƐƚŽƉ�ƐŝŐŶ�ŚĂĚ�ĞǀĞƌ�ĂƉͲ
ƉĞĂƌĞĚ�ďĞĨŽƌĞ͘�/�ǁĂƐ�ƵŶĂďůĞ�ƚŽ�ƐƚŽƉ�ŝŶ�ƟŵĞ�ƚŽ�ĂǀŽŝĚ�ƚŚĞ�ĂĐĐŝĚĞŶƚ͘͟� 
͞�Ŷ�ŝŶǀŝƐŝďůĞ�ĐĂƌ�ĐĂŵĞ�ŽƵƚ�ŽĨ�ŶŽǁŚĞƌĞ͕�ƐƚƌƵĐŬ�ŵǇ�ĐĂƌ�ĂŶĚ�ǀĂŶŝƐŚĞĚ͘͟� 

------------------------------------  
COVID NEO WISDOM -   Amended proverbs  

 
  'LYLGHG�ZH�OLYH��XQLWHG�ZH�IDOO� 
  $�VQHH]H�LQ�WLPH«�LQIHFWV��QLQH 
 � +RPH�VWD\�LV�WKH�EHVW�SROLF\ 
  2QH�PDQ¶V�PDVN�LV�DQRWKHU�PDQ¶V�SRLVRQ 
  $Q�XQPDVNHG�JX\�LV�WKH�&RYLG¶V�ZRUNVKRS 

             
   �³0RUDO�FRXUDJH�LV�D�UDUHU�YLUWXH�WKDQ�3K\VLFDO�FRXUDJH�͞   
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    $V�\RX�VWUD\��VR�VKDOO�WKH\�UHDS� 
  'LVWDQFLQJ�LV�WKH�EHVW�SDUW�RI�ODERXU   
  7KH�JUDVV�LV�FOHDQHU�RQ�\RXU�VLGH�RI�WKH�IHQFH 
  7KHUH�LV�QR�VDIHW\�LQ�QXPEHUV 
  2XW�DW�QLJKW�LV�RXW�RI�PLQG�� 

     
   ��������
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